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  Date: 2/8/99


Mr. Travis E. Mumbolo

227 George Moore Trail

Stanley NC  28164

704-263-1117 voice  704-263-9228-fax 

Dear Mr. Mumbolo: 

Thank you for forwarding the copy of Mr. Droullard’s letter to Ms. Benskin of 2/2/99.  You should keep in mind that Mr. Droullard is a paid employee of FPE, and it is clearly his function to create a positive image for the company’s products.  His claims regarding the FPE breakers and panels are incorrect and misleading, as demonstrated by the enclosed copy of an FPE press release dated 7/5/80.

Note the following points brought out by the press release:

1.
A “defect” was indicated by Reliance’s own testing. 

2.
UL labels for “most of FPE’s circuit breakers” were obtained through “improper practices.”

3.
Reliance engaged Southwest Research Institute to further investigate the possible defects.

The U.S. Consumer Product Safety Commission was also investigating FPE breakers and panels at that time.  CPSC did laboratory testing and in-home testing of FPE breakers.  The available documentation (see my web site on this topic at http://www.inspect-ny.com/fpe/fpepanel.htm for a short list) indicates that the testing by all parties was consistent.  The “defect” that all found was that a substantial portion of the FPE breakers would fail to trip under certain overload and short circuit conditions.  No contradictory test evidence on the product in use at that time has been provided by FPE or Southwest Research Institute or any other entity.  There was, and still is, no question but that the FPE no-trip problem is real.  

The problem was so severe that UL suspended it’s listing of the FPE breakers for a period of time.  After an acquisition of FPE by a large corporation, there was a major lawsuit charging that FPE concealed the problems of the circuit breaker line from purchasing corporation.  Presently, there is a class action suit against FPE on this matter.

CPSC took action up to a point, but then the Commissioners voted to abandon the effort.  Although there was ample data showing the no-trip problem, the Commissioners were not convinced that the CPSC staff could prove that the problem constituted a “substantial hazard” as required by the law under which they operated.  In voting to abandon, the Commissioners went against the recommendations of their own engineering group.

I believe that the position that you have taken, warning your client of a safety-related defect involving FPE breakers, is technically sound and ethically correct.  Doing otherwise could expose you and the seller to liability in the event of future electrical system problems or fire.  As for Mr. Droullard’s implied threat against you, keep in mind that, if they had any basis to go after anyone on this matter, I, along with Dr. Aronstein, and others, would have heard from them long ago.

I'd appreciate it if you'd keep me informed about any further developments in this matter and if you'd forward to me copies of any correspondence you receive on it as well. 













Respectfully,

Dan Friedman

ASHI#000577

Att: 1980 Press Release from FPE

Also see and comments welcome on content of www.inspect-ny.com/fpe/fpepanel.htm and, if necessary, www.inspect-ny.com.faq001.htm which addresses the issue of web authoring accuracy and independence or www.inspect-ny.com/danbio.htm which outlines my history of projects and responsibilities with the American Society of Home Inspectors ASHI.
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