Asphalt shingle
warranties:
What to expect

Although similar, asphalt shingle warranties can differ in significant ways

by Stephen M. Phillips

lthough warranties otfered
by asphalt shingle manu-
facturers are available for

e extended periods of time,
r'mgm;_, from 20 to 40 years, the cov
erage provided by these warranties is
quite limited. Because it is used as a
selling point so trequently, the war-
ranty’s length seems to be the con-
rolling factor when purchasing deci-
sions are made. Consumers, howev-
er, should focus on what actually is
covered—or more impotrtantly, what
is not covered—when a ronﬁng
prablem occurs.

Defect coverage
Consumers should he far more con-
cerned with what remedics are avail-
able to them if there is a shingle fail-
ure within the first 10 vears after appli-
cation than with the warranty’s length.
The potential financial impact on con-
suiners resulting from whether a war-
ranty covers labor costs is more impor-
tant than warranty length, Manufac-
turing deficiencies are most likely to
appear within 10 years of installation.
During this period, the building
owner typically expects a reasonable
product warranty to cover at least the
major portion of the costs to remove
and replace detective shingles.
However, the labor costs to remove,
replace and dispose of shingles that
prove to be defective within 10 years
of application are excluded or severe-
ly limited under most asphali shingle

warranties, This requires unexpected
expenditures by the consumer to cor-
rect the problem.

NRCA's Residential Steep-Slope
Roofing Materials Guide, 1 995 Fdition
includes a new section on asphalt
shingle warranties, which will allow
consumers, specifiers and contrac-
tors to compare and better under-
stand the features contained in man-
ufacturers” shingle warranties.
Twenty-six warranties from 14 manu-
facturers are included. Twenty fea-
tures are analyzed, including scope
of coverage, nature of remedy, exclu-
sions from coverage, wind coverage,
assignability and notificalion require-
ments, This article will discuss sever-
al of these features.

Asphalt shingle manufacturers’ war-
ranties cover manulacturing defects
and are availablé at no extra cost
beyond the shingles’ price. None of
the shingle warranties contain any cov-
erage related to improper instailation
or workmanship. In fact, only one shin-
gle warranty, the “Privileged Rooting

farranty,” offered by Bird Inc.,
Norwood, Mass., requires that the shin-
gles be installed by a contractor who is
approved or certified by the manufac-
turer, Shingle warranties most ofien
state that the shingles are free trom
manufacturing defects that would
reduce the shingle’s usable life. A sub-
stantial number of warranties imit cov-
crage to manuofacturing defects that
cause leaks. Fungusrcsistance coverage
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is available from some manufacturers
for certain types of shingles for a speci-
fied pericd of time.

Only three asphalt shingle war-
ranlties contain more extensive cover-
age. The “Capstone Roofing Products
Warranty,” offered by Elk Corp. of
Alabama (a division of Elk Corp. of
America), Dallas, Texas, states that the
Capstone roofing product is Class-A.
fire-rated by Underwriters I aborator-
ies when installed according to ElK’s
printed installation instructions. The
“Carriage House Shangle Lifetime
Limited Warranty” and *Grand Manor
Shangle Lifetime Limited Warranty,”
offered by CertainTeed Corp., Valley
Forge, Pa., guarantee that Carriage
House and Grand Manor fiberglass
shingles are manufactured to meet
the requirements of ASTM D 3462 for
tear and wind resistance.

Warranty differences

Differences in shingle warranties
become apparent when analyzing the
length of coverage, prorating formu-
la, which calculates the manufactur-
er’s liability based on when the man-
ufacturing defect is discovered, and
scope of the remedy available to the
consumer. Length of coverage ranges
from 20 to 40 years, depending on
the shingle.

The companies offering 40-year
warranty coverage for their premlum '
shmgles are: Atlas Roohng Corp.,
Atlanta, Ga.; Bird; The Celotex Corp.,



Tampa, Fla,; CertainTeed; Elk Corp.
of America, Dallas, Texas; GAF
Materials Corp., Wayne, N,J.; GS
Roofing Products Co., Irving, Texas;
Owens-Corning Corp., Toledo, Ohio;
Pabco Rooting Products, Tacoma,
Wash.; and TAMKO Roofing
Products, Joplin, Mo.

More important than duration
when evaluating the warranty’s worth
are: 1. the specific remedy offered in
the event of a manufacturing defect
and 2. to a lesser extent, the prorating
formula (all of the asphale shingle
warranties are prorated). The com-
bined effect of the manufacturer’s
prescribed obligation and prorating,
as stated in the warranty, is to limit
significantly the remedy available in
the event of a manufacturing defect.

All of the shingle warranties pro-
vide for replacement shingles, but
they differ considerably regarding
how to handle labor costs for remov-
ing defecrive shingles and installing
replacement shingles.

Most warranties cover costs to
install replacement shingles, but
many asphalt shingle warranties limit
this coverage to a relatively short
time period, generally coinciding
with the time when prorating begins.
The time period during which
replacement labor costs are included
in the warranty remedy varies not
only by manufacturer, but also by the
type of shingle,

For example, Atlas covers replace-
ment labor costs for five vears for
shingles with a 30-vear warranty;
replacement labor costs are covered
for three years for shingles with a 25-
or 20-year warranty. Alter three or
five years, depending on the type of
shingle, replacement labor costs are
not covered. Bird; BPCO (a division
of EMCQ), L.a Salle, Canada;
Celotex; GAF; Georgia-Pacific Corp.,
Atlanta, Ga.; Malarkey Roofing Co.,
Portland, Ore.; Owens-Corning; and
TAMEKO offer warranties for some
shingles thar include some replace-
ment application labor costs for the
warranty's duration, based on the
manufacturer's prorating formula.

What about the labor costs to
remaove shingles that leak or are not
serviceable because of a manufactur-

ing defect? Only three manufacturers
provide any such coverage: Atlas, .
BPCO and CertainTeed (only its
“Carriage House Shangle Lifetime
Warranty” and “Grand Manor Shangle
Lifetime Warranty™), These two
CertainTeed warranties, applicable to
specific top-of-the-line products, cover
removal labor costs for seven and 10
years, respectively. Atlas covers tear-off
for three or five years, depending on
the shingle. No other manufacturers
include tear-off costs as part of their
warranty coverage.

Similarly, every manufacturer but
one reported that its warranty did
not cover the disposal of defective
shingles. Thus, when a building
owner experiences a shingle problem
caused by a manufacturing defect, he
should expect to pay a substantial
portion of the cost to remave and
replace the defective shingles. The
CertainTeed Carriage House and
Grand Manor warranties, however,
are the only exceptions.

Prorating
All asphalt shingle manufacturers’
warranties are prorated. However,
the impact of prorating varies, based
not only on the warranty’s length,
but also on the period when the full
remedy is available without prorat-
ing. The longest time period that the
consumer is afforded the full remedy
stated in the warranty is 10 years.
The “Capstone Roofing Products
Warranty,” offered by Elk Corp. of
Alabama, and the CertainTeed
“Grand Manor Shangle Lifetime
Limited Warranty” provide that the
manufacturer will pay the full cost of
installing replacement shingles for
the first 10 years of use. The
CertainTeed “Carriage House
Shangle Limited Warranty” offers
full coverage for seven years.
Typically, an asphalt shingle war-
ranty provides the full remedy for
three, four or five years. Warranties
offered by Atlas (three or five years,
depending on the type of shingle),
Bird (five years, per the “Privileged
Roofing Warranty™), BPCO (four or
five years, depending on the type of
shingle), CertainTeed (three or five

years, depending on the type of shin-
gle}, Georgia-Pacific (one, three or
five years, depending on the type of
shingle) and GS Roofing Products
(three or five years, depending on
the type of shingle)} fit into this cate-
gory. Celotex; Custorn Roofing
Corp., Naples, Texas; Eik Corp. of
America; GAF; Malarkey Roofing;
Owens-Corning; Pabco; and TAMKO
allow the full remedy for one vear
and then require the consumer to
pay a prorated portion of the cov-
ered costs, Prorating applies immedi-
ately under the Bird “Limited
Warranty Against Leakage Plus Five
Year Wind Warranty” and the
Malarkey “Limited Warranty.”

Venting requirements
Reflecting the industry view that ven-
tilation is desirable and importanc for
good shingle performance, all but
two manufacturers (CertainTeed and
Pabco) state in their asphalt shingle
warranties that the warranty will not
be effective if the roof structure is
not properly vented. All others
exclude coverage for shingle damage
resulting from inadequate ventila-
tion. Four manufacturers—Bird,
Celotex, GAF and Georgia-Pacitic—
specifically exclude warranty cover-
age 1f shingles are applied directly to
insulation or an insulating deck with-
out the manufacturer’s approval.
Asphalt shingle warranties differ
regarding positive drainage require-
ments, Atlas, BPCO, Celotex,
CertainTeed, GS Rooting Products,
Malarkey (except for Aspen shingles),
Pabco and TAMKO do not specifically
exclude damage resulting from
improper drainage. Bird, Custom
Roofing, EIk, GAF, Georgia-Pacific
and Owens-Corning include in their
warranties a specific exclusion pertain-
ing to inadequate drainage. Although
all manufacturers exclude damages
caused by natural disasters and acts of
God, two manufacturers—Bird and
Malarkey {except for Aspen shin-
gles)—do not specifically exclude hail
damage in their warranty documents.

Wind damage

If high winds are a concern, the
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specifiet, contractor or consumer
should check warranty coverage for
wind damage. Although there is nat
much difference in most asphalt
shingle warranties on this point,
there are a few differences. Some
products and warranties address
high-wind conditions.

Atlas, Bird, Custom Roofing (for
shingles classified as wind-resistant),
Georgia-Pacific and Malarkey pro-
vide warranty coverage for damage
caused by wind speeds up to 54 mph
(24 m/s} if the damage ocours dur-
ing the first five vears after installa-

tion. Celotex, CertuinTeed, Elk, GAF,

G5 Roofing Products and Owens-
Corning provide coverage {or wind
speeds up o 60 mph (27 m/s) for
five years; CertuinTeed extends the
period 1o seven and 10 vears for its
Carriage House and Grand Manor
shingles, respectively. Some of these
warranties include labor, as well as

NO-ARK

MFG. INC

SHINGLE SHUCKER
Removes Shingles
Pulls Nails
Great Labor Saver

NOT FOR USE OVER 5/12 PITCH

ROUTE 4, BOX 328B
MOUNTAIN HOME, AR 72653

(501} 492-6800 » 1-800-525-6312
Check #1668 an Reader Service Card

furnishing replacement shingles,

Atrlas offers five-vear limited cover-
age (replacement shingles only) for
winds up to 2 mph (46 m/s) for its
StormMaster Series. Malarkey also
offers five-vear limited coverage
(repla(,cm(,nt shingles only) for wind
speeds up to 100 mph (45 m/s) for
its Type 230 SBS shingles, up to 80
mph (36 m/s) for its Hurricane shin-
gles and up to 70 mph (31 m/s) for
its Monterey shingles.

All manufacturers exclude varia-
tions in celor caused by positioning of
granular surfacing material, except
for CertainTeed, BPCO, Georgia-
Pacific, TAMKCO and Malarkey (for its
Aspen shingle warranty only).

Transferability

The warranty’s assignability or trans-
ferability is a feature thart is impor-
tant to building and home owners
who anticipate selling properties
within several years of a new shingle
roof svstem installation. The Cusiom
Roohng Elk, GAF, GS Roofing
Products, Malarkey (except its war-

" ranty for Aspen 511111;__,1(,5), Owens-
" Corning and TAMKO warranties
i state that they are not (o be assigned

or ransferred. Celotex and Georgia-
Pacific allow warranties covering
some product lines to be transferred
to a subsequent owner while pro-
hibiting transfer of warranties appli-
cable to other types of shingles.
Atlas, Bird, BPCO, CertainTeed, Elk
CGorp, of Alabama (for its Capstone
Rooting Products) and Pabeo allow
their warranties to ‘be transferred to

! subsequent building owners in accor-
" dance with prescribed conditions,

To obtain warranty coverage, the
consumer generally is required to
provide written notice to the manu-
fFacturer within 30 days of the
defect’s discovery, together with
prool of purchase and date of
installation. Atlas requires that
written notice he given within five
days of discovery; several shingle
manufaclurers require samples to be
sent. Any repairs or expenditures
made by the consumer prior to the
shingle manufucturer’s acknowledg-
ment and acceptance of the claim
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generally are excluded trom warran-
ty coverage.

New approaches
Despite the differences among shin-
gle wurrantics lisred in NRCA’s Resi-
dential Steep-Slope Roofing Malerials
Cadde, 1993 Kdition, overall, the war-
ranties arce far more similar than
dissimilar. They: 1. cover manufactur-
ing defects only, 2. provide only limit-
ed coverage for a relatively short
portion of the warranty’s duration for
labor costs incurred to replace defec-
tive shingles and 3. are prorated.
Rather than trying to distinguish
products based an the warranty’s
duradion, it is the auther’s opinion
that manufacturers should consider
offering more substantive warranties
applicable 1o those products in which
they have the most confidence. Con-
sumners would be betler served by
more meaningtul warrantes offered
for a shorter peried. A comprehen-
sive, 10-vear asphalt shingle warranty
is likely to be far more valuable than
most of today’s 20- or 30-vear limited
asphalt shingle warranties,
Recognizing that many consurncrs
are quality-conscious, willing to pay a
premium. price and find it difficult to
identify professional roofing contrac-
tors to perform residential work, the
market may be ready for some new
approaches. Using an approach
employed by membrane roofing man-
ufacturers, for example, shingle man-
ufacturers might offer a warranty
applicable to a particular pr oduct line
that covers workmanship, as well as
materials, and requires that installa-
tion be performed by a manufacurer-
certificd contractor. Professional roof-
ing contractors might offer jot
warranties wilth manutacturers so that
the consumer could look to a single
document to obtain correclive action -
il installation- or manufacturing-
related problems occur. Given the
sitnilarity among existing shingle war-
ranties, there is ample opportunity for
innovation. [PR]

Sr@}h.m?lj. Phillips is an allorney with
the lawo firm Hendrick, Phillips, Schewm
& Saluman, Atlanta, Ga.



Editor’s note: These four charts ave arranged according lo scope of coverage rather than warranty length. Compandes are listed in cach chart in
order of the number of years that the warrandy’s full remedy is in effect. Where the number of years is the same, companies are listed alphabetically.
As the article states, consumers should focus on what a warranty covers, not solely on its length. Included in the charts is the time period that the
[full vemedy is auailable (see shaded box), as well as the warranty’s total length.

‘This information is based on the Residential Steep-Slope Roofing Matetals Guide, 1995 Edition. Seme froduct names and product
aveilability may have changrd.

Table 1: Warranties that provide for: 1. furnishing replacement shingles, 2. labor to instalf

replacement shingles, 3. labor to remove defective shingles and 4. disposal costs:

Manufacturer Shingle Total warranty length

CertainTeed Corp. Grand Manor Lifetime/40 years?

CertainTeed Corp. Carriage House Lifetime/35 years®

Table 2: Warranties that provide for: 1. furnishing replacement shingles, 2. labor to install
replacement shingles and 3. labor to remove defective shingles but exclude disposal costs:

Manufacturer Shingle Total warranty length
Atlas Roofing Corp. BriarGlass, BriarWood, 1 40 years: Pinnacle Plus
Pinnacle Plus, Pinnacle |, StormMaster | M
StormMaster LM
30 years: BriarGlass
BriarWood
Pinnacle |
BPCO Super Eclipse, Elegance, | 30 vears: Super Eclipse
Eclipse, Roofmaster Plus, Elegance
Esgard Tradition®
25 years: Eclipse
Roofmaster Plus
Esgard Tradition
BPCO Roofmaster, Esgard 20, 20 years

Esgard Pro Standard,
Tite-Lok, Esgard NCO

Atlas Roofing Corp. GlassMaster 25, GlassMaste 30 years: StormMaster ST
WeatherMaster ST,
GlassMaster T-Lok,
WeatherMaster T-Lok, 25 years: GlassMaster 25

WeatherMaster ST
GlassMaster T-Lok
WeatherMaster
T-Lok
20 years: GlassMaster

StormMaster ST

Table 3: Warranties that provide for: 1. furnishing replacement shingles and 2. labor to instalf
replacement shingles but exclude costs to remove and dispose of defective shingles:

Manufacturer Shingle : i i 3 i Total warranty length

Elk Corp. of Alabama Capstone Reofing Products 30 years
Bird Ins, Rocfscape Plus, Architect 90 40 years: Roofscape Plus
: \\ Fireline, Mark 80, Seal King E
i 30 years: Architect 90

Fireline
Mark 80

25 years: Seal King
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Table 3, Con’t.: Warranties that provide for: 1, furnishing replacement shingles and 2. labor to
install repfacement shingles but exclude costs to remove and dispose of defective shingles:

Manufacturer Shingle

Total warranty length

CertainTeed Corp.

Hallmark Shangle,
Independence Shangle,
Horizon Shangle,
Hearthstead,

Custom Sealdon 30,

Master Siab, XT 25,
Fungusbuster 25, Sealdon 25,
Custom Lok 25

30 years:

25 years:

Hallmark Shangle

Independence
Shangle

Custom Sealdon 30

Horizon Shangle
Hearthstead
Master Slab

XT 25
Fungushuster 25
Sealdon 25
Custom Lok 25

Georgia-Pacific Corp.

Summit 1ll, Surmmit, Valiant

35 years:
30 years:

Summit 11l

Summit
Valiant

GS Roofing Products Co. Sierra Shake, High Sierra,

Architect 80/Estate, Fire Halt

40 years:

30 years:
25 years:

Sierra Shake
High Sierra

Architect 80/Estate
Fire Halt

Malarkey Roofing Co. Aspen

30 years

CertainTeed Corp.

CertainTeed 20,
Fungusbuster, Solid Slab

20 years

Georgia-Pacific Corp.

Tough-Gilass Plus,
Premium 25

25 years

GS Roofing Products Co. Firescreen Plus, Firescreen

25 years:
20 years:

Firescreen Plus
Firescreen

The Celotex Corp-

Presidential Shake,
Dimensional/40,
Dimensional/30,
Dimensional/25, Storm
King/25, Standard Strip/20,
Sol Seal/20

1 40 years:

Presidential Shake
Dimensional/40

. Dimensional/30

: Dimensional/25

Storm King/25

: Standard Strip/20

Sol Seal/20

Custom Roofing Co.

Vanguard lll, Dynasty
Heavyweight, Diamond Crest
I, Vanguard, Seal Top,

T Locks

: Vanguard !l

Cynasty
Heavyweight
T L.ocks

: Vanguard

Diamond Crest I

: Seal Top

Elk Corp. of America

Prestique Plus, Prestique Plus
with StainGuard, Prestique |,
Prestique | with StainGuard,
Prestique Il, Prestique Il
with StainGuard

: Prestique Plus

Prestigue Pius with
StainGuard

: Prestique |

Prestique | with
StainGuard

: Prestigue il

Prestique 1l with
StainGuard
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Table 3, Con’t.: Warranties that provide for: 1. furnishing replacement shingles and 2. fabor to
install replacement shingles but exciude costs to remove and dispose of defective shingles:

Manufacturer

Shingle

GAF Materials Corp.

Total warranty length

Georgia-Pacific Corp.

Malarkey Roofing Co.

Owens-Corning Fiberglas
Corp.

TAMKO Roofing Products
Inc.

Bird Inc.

Timberline Ultra, Timberline, 40 years: Timberline Ultra
GAF Wood Line*, Marquis,
Royal Sovereign, Sentinel, 30 years: Timberline
Slateline, D.C. Tite-On Marquis
Slateline
25 years: GAF Wocd Ling
Royal Sovereign
D.C. Tite-On
20 years: Sentinel
Tough-Glass, Asphalt, 20 years
No-Cut-Out, Tough-Glass
T-Lock, Asphalt T-Lock
Hurricane, Type 240 30 years
SBS Metric Poiyglass
Oakridge Shadow, Qakridge 40 years: Oakridge Shadow
Plus, Prominence, Oakridge I,
Crestwood Shadow, Supreme 30 years: Oakridge Plus
Shadow, Supreme, Polar 25, Prominence
Glaslock, Classic, Arctic 20
25 years: Qakridge |l
Crestwood Shadow
Supreme Shadow
Supreme
Polar 25
Glaslock
20 years: Classic
Arctic 20
Heritage Premium, Heritage 40 years: Heritage Premium
30, Heritage ll, Elite Glass-
Seal, Glass-Seal, Tam-Loc 30 years: Heritage 30
Glass, Heritage, Organic-25 Heritage
Seal Down, Tam-Grip
25 years: Heritage il
Elite Glass-Seal
Tam-Loc Glass
Heritage
Organic-25
Seal Down
Tam-Grip
20 years: Glass-Seal
Organic-25
Seal Down
Roocfscape Plus, Architect 90, 40 years: Roofscape Plus
Woodscape, Mark 80, Fireline,
Seal King, Jet, Wind Seal 80 30 years: Architect 20
Mark 80
Fireline
25 years: Woodscape
Seal King
Jet
20 years: Wind Seal 80
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Table 3, Con’t.: Warranties that provide for: 1. furnishing replacement shingles and 2. labor to

install replacement shingles but exclude costs to remove and dispose of defective shingles:

Manufacturer Shingle

Malarkey Roofing Co. Monterey-Type 250 SBS
Metric Polyglass Shingles?,
Type 202, 204 Premium
Metric Fiberglass®, Type 210

230 8BS Metric Polyglass®®

and disposal costs:

Manufacturer Shingle

Pabco Roofing Materials Pabco HM-30, Pabce
Frontier, Pabco HO-25,
Pabco GT-25, Pabco GG-20,
Pabco SG-25, Pabco
Laminated Shingles

{Pabco Premier-40,

Pabco Premier-30,

Pabco Premier-25)

' This is the length of time that the full remedy provided in the
manufacturer's warranty is in effect and available to the con-
sumer. At the end of this period, the manufacturer’s obliga-
tions may be reduced, and/or prorating takes effect. For
exampile, for the period that the full remedy is in effect, the
warranty may include labor costs to replace defective shin-
gles. But upon expiration of the period that the full remedy
is in effect, labor costs to replace defective shingles may be
excluded from coverage, and the monetary value of the
manufacturer’s liability is reduced further, based on the
period the shingles have been in service.

2 Warranty in effect for lifetime of an individual home owner;
otherwise, it is effective 40 or 35 years, depending on the
shingle.

? Now known as Tradition.

* Now known as Timberline 25.

* Now known as Monterey SBS Metric Polyglass.

® Now known as Dura-Seal 20 Premium Metric Fiberglass.

" Now known as Dura-Seal 25 Premium Metric Fiberglass.

® Now known as Pro-25 SBS Metric Polyglass.

? Now known as Alaskan SBS Metric Polyglass.
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Total warranty length

30 years: Type 230 SBS
Metric Polyglass®

25 years: Monterey-Type 250
SBS Metric
Polyglass Shingles®
Type 204 Premium
Metric Fiberglass’
Type 210 SBS
Metric Polyglass®

20 years: Type 202 Premium
Metric Fiberglass®

Table 4: Warranties that provide for: 1. furnishing replacement shingles but exclude all iabor

Total warranty length

40 years: Pabco Premier-40

30 years: Pabco Premier-30
Pabco HM-30
Pabco Frontier

25 years: Pabco Premier-25
Pabeco HC-25
Pabco GT-25
Pabco SG-25

20 years: Pabco GG-20

tween 8 and 10 a.m.,or

There is a
good time to
call the IRS.

The best time to call
1-800-TAX-1040 is be-

after 2:30 pm. on wed-
nesday, Thursday or
Friday. It's just one
morc way we're giv-
ing you helpful advice.

Intemal Revenue Service
Answers, Assistance. At Your Service.




